Ten Friend-Raising Resolutions for the 2011
1. I will remember to warmly and personally thank our donors every opportunity I can: at events, in printed materials, with a timely written note, and when I next see them. I will remember that fund-raising is about relationships and I will cherish them.

2. I will keep in mind that our cause is a noble one: I am not a beggar, but someone who offers wonderful opportunities to people so that they can help others and feel good giving.
3. I will be mindful that not all donors want to be thanked publicly, some prefer  to be anonymous. I will ask their preference and honor it.
4. I will make donations to my organization and encourage my employees and stakeholders to do the same, understanding that a sense of internal investment is important for us and for others who fund us.
5. I will keep confidential those things I learn in the course of my job that are not for public consumption.
6. I will respect my organization's donor base and information, and not take it with me when I move to another position. 
7. I will always try to keep focused on our donors’ welfare and perspective. 
8. I will learn at least one new skill with the computer -- how to pull a report, how to use a presentation software, or how to make a chart -- something I did not know how to do before, but that will help me do my job better. 
9. I will answer my phone when I am in the office, and not let voice mail pick it up, since it might be a donor. 
10. I will work more closely with our senior staff and board, and make sure that they are involved in cultivation and solicitation activities. 

